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Inside this edition… 

Luncheon Speaker Spotlight 

Committee News 

Members News 

Training Opportunities 

 

Upcoming Events… 

5/8/17 — Awards Luncheon 

5/17/17 — Audio Conference 

6/14/17 — Audio Conference 

7/10-12/17 — National PDT 

Not only are the April Showers Bringing May 

Flowers, the Walls are talking!  

Most of us have probably heard the saying 

“The walls have ears”. Did you know the 

walls at the Main Nashville Public Library 

talk too? At the change of each season, the 

Library Talking Walls share quotes and poet-

ry throughout the building.  Something to 

think about the next time you pass a blank 

wall. Artwork may catch your eye and even 

speak to you but the walls are holding con-

versations. 

We had a good turnout for the April 12 au-

dio conference on Ethics. The speaker point-

ed out that what you do when no one is 

watching is what defines your ethics. We 

know the walls are listening (and sometimes 

talking). Others are aware of what we do, 

particularly, if our actions don’t line up with 

our words. Doing the right thing may be 

difficult but it is still the right thing in the 

end. 

Congratulations to the Costal Georgia Chap-

ter for an excellent training event. The 

Southeast Regional Professional Develop-

ment Training was held April 6-8, 2017 at 

the Jekyll Island Convention Center.  Nash-

ville Chapter members Jim Arnette, Karen 

Hale, and Gerry Boaz were speakers along 

with presentations from local, state and 

federal government entities from the south-

east region.   

There is still time to sign up for our final 

Community Service event - the Nashville 

Rock-n-Roll Marathon for St. Jude on April 

27-29, 2017. Volunteers are needed to help 

along the route as well as before and after 

the event. Contact Tammy Fruscione at tam-

my.fruscione@cot.tn.gov for more  

information. Monetary donations are ac-

cepted as well as well. Be sure to let Tammy 

know that you participated or donated so 

she can make sure you get credit on your 

chapter activity points. 

Join us for our May Awards Luncheon! We 

will be inducting the new chapter officers for 

next year as well as handing out four $1,000 

scholarships. This is our chance to recognize 

active members and retirees as well as meet 

our new Nashville Chapter Executive Com-

mittee for 2017-2018.  

Angela 
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SAVE THE DATE! 

2016-2017 Luncheon Meeting Dates 

 

September 12, 2016 

October 10, 2016 

November 7, 2016 

December 12, 2016 

January 9, 2017 

February 13, 2017 

March 13, 2017 

April 10, 2017 

May 8, 2017 

 

 

2016-2017 CEC Meeting Dates 

 

August 10, 2016 

September 8, 2016 

September28, 2016 

November 3, 2016 

December 8, 2016 

January 5, 2017 

February 9, 2017 

March 9, 2017 

March 30, 2017 

May 4, 2017 

2016-2017 Audio Conference Dates 

 

September 14, 2016 — Internal Controls 

October 12, 2016 — Cyber/Big Data 

November 16, 2016 — Fraud Toolkit Case Studies 

December 7, 2016 — Ethics 

February 8, 2017 — GASB 

February 22, 2017 — Fraud/Risk 

March 8, 2017 — Uniform Guidance 

April 12, 2017 — Ethics 

May 17, 2017 — DATA Act 

June 14, 2017 — Fraud/Data Analytics 

 

2016-2017 Conference Dates 

 

January 25—26, 2017 — Nashville Chapter Winter 

 Seminar at the Tennessee Room, William R. 

 Snodgrass Tennessee Tower 

April 5—7, 2017 — Southeast Regional PDT to be 

 hosted by the Coastal Georgia Chapter near 

 Brunswick, Georgia 



Committee News 

 

 

Scholarship Winners Announced: 

 

William R. Snodgrass Business Scholarship, $1000 each 

Alex Nicole Britt, Lebanon, TN, attending Freed 
Hardeman University studying Accounting and 
Psychology 

Maikel Maged Micaiel, Antioch, TN, attending UT-
Knoxville, studying Accounting 

 

Fawn Ellis Scholarship AGA Family Scholarship, $1000 
each 

Kaitlin Nichole Tucker, Smyrna, TN, daughter of 
Mark Tucker, studying Pre-Pharmacy at TTU 

Courtney Michelle Fowler, Gallatin, TN, daughter 
of Kay Wilson, studying Agribusiness at TTU 

 

Free trip to Boston: 

 

A drawing will be held at the May luncheon for the 

winner of a free trip to Boston for the AGA Profession-

al Development Training on July 9-12. Every member 

with 25 points will have their name entered once. A 

member with 30 points will have their name entered a 

second time, and for every point over 30, their name is 

entered an additional time. As an example, our illustri-

ous President, at 45 points, would have her name en-

tered 17 times. Fortunately, the membership has an 

edge to win over our President, because the national 

organization is sending our President to the PDT. She 

must be there to accept all of the awards our Chapter 

will win! 

 

 
Awards Committee 

 

 

 

 

Members’ points have recently been updated and post-

ed to the website. If you are interested in your progress 

toward the membership rebate and the PDT drawing, 

please review the document for accuracy. If you have 

questions, please contact Charlotte Gentry at           

Charlotte.A.Gentry@tn.gov . 

Awards — Points 



 

Committee and National News 

 

 

 

Recruiting New Members 

As of our April luncheon, our membership count was 

364.  Currently, we have seven sponsors in the run-

ning for the $100 Prize in our local recruiting competi-

tion to sponsor the most people between January 1 

and April 30!  That means everyone is still in the run-

ning!  Continue to share the benefits of AGA member-

ship with your coworkers and acquaintances.  Spon-

sors receive three points and a $10 gift card!  Also, 

remember to renew your AGA membership.  

 

FIRST-TIME GUESTS 

Mobin Bhatti, Guest of Charlotte Gentry 

Cleve Birdwell, Guest of Donna Jewell 

Steve Brown, Guest of Cindy Hobbs 

Anne Carlisle, Guest of Doreen Zientar 

Trevor Hobbs, Guest of Debi Moss 

LaToya Jones, Guest of Ray Register 

 

 

NEW MEMBERS 

Melisa Kelton, University of Tennessee CTAS, No 

  Sponsor  

 

 

 

Congratulations to past Nashville Chapter Penny Aus-
tin, CGFM, CPA, for being elected as the 2017-2018 
Regional Vice President-Elect for the Southeast Re-
gion. We look forward to Penny’s leadership and the 
exciting things she has in store for our region.  

 

 

 

Check out the 80 sessions on the DATA Act, enter-
prise risk management, blockchain, cybersecurity and 
more. Visit our website at https://www.agacgfm.org/
pdt2017 for more information.  

National Slate of Officers Membership 

2017 National PDT Agenda 



Failure is Not an Option by Britt Wood, CPA, CGFM, CFE, CISA, ACDA 

 

It appears today that no one can make a mistake or fail at anything. High-
ly visible leaders and government officials are 
scrutinized in the media and pummeled for any 
mistake.  Governments are given huge, daunting 
tasks to complete right away.  Most businesses 
have time to make mistakes when the company 
is small and processes can be tweaked along the 
way.  Mistakes or failures seldom make headline 
news (except for United Airlines). 

 

If employees are not allowed to take on new projects for fear of failure, 
organizations suffer.  No employee wants to stick their neck out to try 
new software, technology, processes, or recommend creative ideas if it 
could adversely affect their career or performance evaluation.   

 

Organizations become stagnant and staff become complacent when they are not challenged. High perform-
ing individuals will leave for more forward-thinking business-
es.  To help alleviate fears, projects that are high risk could 
be incorporated into evalua- tions as risky or educational.  A 
time frame could be set along with goals and project objectives.  
At the end of the project, evaluate the progress. What was 
learned from the project? Were the goals and objectives 
met? Was the project com- pleted? Can any or all the results 
be implemented?  Does it show potential and/or should 
deadlines be extended or be scrapped?  

 

A distinction should be made between well established policy and procedure mistakes and new projects. 
Start small.  Assign lower-dollar and less time- consuming projects to let management and staff get used to 
the process.  Just because something has been done a certain way for a long time does not mean it is still 
the most efficient. Use those processes as opportunities to help staff grow, stimulate creativity and discov-
er new technologies that helps the entire organization improve and grow. 

 

 

President-Elect Britt Wood 



April Community Service Opportunity 

 

2017 St. Jude Rock ‘n Roll Marathon 

 
The 2017 St Jude Rock ‘n’ Roll Marathon and 1/2 
Marathon presented by Nissan will be held Saturday, 
April 29, 2017! There will be over 30,000 runners 
and walkers in Music City and volunteers are needed 
to help make sure they have a great experience 
while in town. 
 
AGA will be participating in this event by volunteer-
ing, donating, or actually running in the event, if you 
would like to be a part of this fun and exciting event 
please sign up via the link provided below. Once you 
have signed up please contact Tammy Fruscione at 
615-747-5221 or tammy.fruscione@cot.tn.gov. Run-
ners, walkers and volunteers receive 3 community 
service points. Any member that makes a donation 
will receive 1 point. 
 
Volunteers are needed at the Health and Fitness Ex-
po at the Nashville Convention Center Thursday, 
April 27 - Friday, April 28, the YMCA of Middle Ten-
nessee KiDs Rock Race Sunday, April 30, and on Race 
Day, Saturday, April 29 at the Start & Finish Line! 
 
 

  

 

 

To submit your volunteer forms electronically 
please click the link below. 
http://www.runrocknroll.com/nashville/the-
weekend/volunteer/ 
 
To register for the race: 
http://www.runrocknroll.com/nashville/register/ 
 
To donate to the cause: 
http://www.runrocknroll.com/nashville/the-
weekend/charity/ 
 

 

 

 

 

 

 

All volunteers will receive a Race Crew t-shirt and a 
ticket to the post race concert, this year’s post-race 
concert TBA! 

mailto:tammy.fruscione@cot.tn.gov


 

2016-2017 AGA Chapter Slate of Officers 

 

The Nominating Committee submitted following 
slate of officers for the 2017-2018 program year 
to the Chapter Executive Committee, and the list 
of officers was accepted. Please congratulate 
next year’s chapter leaders! 

 

President-Elect  Michael Winston 

Secretary    Gay Oliver 

Treasurer   Jennifer Garoutte 

 

           Two-Year Directors 

Community Service Co-Chair Veronica Coleman 

Early Career Chair  Chase Tramel 

Finance Chair   Katie Armstrong 

Finance Co-Chair  Jai Sawlani 

Program Chair   Donna Jewell 

 

   

 

 

 

 

 
 

Committee Chairs 

Awards Chair   Drew Hawkins 

Bylaws/Procedures Chair Nichole Curtiss  

    Crittenden 

CGFM Chair   Melissa Lahue 

Communications Chair Karen B. Hale 

Community Service Chair Keevia Battle 

Education Chair  Rachelle Cabading 

Meetings/Attendance Chair Scarlet Sneed 

Membership Chair  Bridget Carver 

 



News And Just The Facts 

LUNCHEON / CEC MINUTES 

To read the 

minutes from 

the most recent 

CEC and lunch-

eon meeting, 

please visit the chapter website 

at www.nashvilleaga.org . The 

luncheon minutes will be pre-

sented for approval at the next 

business meeting scheduled for 

May 8, 2017. 

JOB OPPORTUNITIES 

From time to time departments 

forward job opportunities to the 

Website Committee, which are 

posted for members’ conven-

ience. If you are interested in new 

job offerings or know someone 

who is, go to this link for detailed 

information — http://

nashvilleaga.org/jobs.html  

Editor’s Corner 

We truly enjoy 

reading arti-

cles submitted 

from our 

membership. 

Please share your thoughts and 

ideas or interesting news with 

us by submitting your article to 

Karen.B.Hale@cot.tn.gov no 

later than May 12, 2017 for the 

next edition of our newsletter. If 

you have any questions, please 

let me know.  

Thanks! 

Our Current Standing as of March 31, 2017, is as Follows:   

Chapter Recognition Section Points Maximum Percentage 

Chapter Leadership, Planning & Participation 4,775 5,000 96% 

Education & Professional Development 6,025 4,000 151% 

Certification 4,475 4,000 112% 

Communications 5,063 3,000 169% 

Membership 4,700 4,000 118% 

Accountability 850 2,000 43% 

Community Service 6,375 2,000 319% 

Awards 1,200 1,000 120% 

     TOTALS 33,463 25,000 134% 

CAREER CENTER 

A Insurance Examiner position was recently posted. Qualified and interested candidates should submit a cover 
letter and resume to the link provided at http://www.nashvilleaga.org/jobs.html  . 

http://api.careerbuilder.com/v1/application/applylink?JobDID=JHN5QF79DVG1N9B1RNK&el=true&TrackingID=4HYJ6K1G&DID=JHN5QF79DVG1N9B1RNK
http://www.nashvilleaga.org/jobs.html


2016-2017 AGA Chapter Leadership Directory 

Committee Chairs and Co-Chairs 
 
Karen B. Hale, MAOM, CGFM 
Communications Chair 
(615) 401-7742 
Karen.B.Hale@cot.tn.gov 
 
Jai Sawlani, CGFM 
Finance Co-Chair 
(615) 532-9738 
Jai.Sawlani@tn.gov 
 
Scarlet Sneed, CGFM, CPA, CFE 
Meetings and Attendance Chair 
(615) 747-5243 
Scarlet.Sneed@cot.tn.gov 
 
Jennifer Whitsel, CPA, CFE, 
CGMA 
Membership Co-Chair 
(615) 747-5265 
Jennifer.Whitsel@cot.tn.gov 
 
Dan Willis, CGFM, CPA, CISA 
Webmaster Co-Chair 
(615) 747-5247 
Daniel.Willis@cot.tn.gov 
 
 

 
 
 
Chapter Address: 
 
AGA Nashville Chapter 
PO Box 198025 
Nashville, TN 37219 
 
Visit the Nashville Chapter web-
site at www.nashvilleaga.org  
 
Visit the National website at: 
www.agacgfm.org  

Two-Year Directors 
 
Keevia Battle, CPA 
Community Service Co-Chair 
(615) 253-1200 
Keevia.Battle@tn.gov 
 
Charlotte Gentry 
Awards Chair 
(615) 253-8515 
Charlotte.A.Gentry@tn.gov 
 
Donna Nicely 
Early Careers Chair 
(615) 253-5234 
Donna.Nicely@tn.gov 
 
Victor Nwanso 
Corporate Sponsorship Chair 
(615) 532-1827 
Victor.Nwanso@tn.gov 
 
Doreen Zientar, CIA 
Program Co-Chair 
(615) 253-2064 
Doreen.Zientar@tn.gov 

 
Committee Chairs and Co-Chairs 

 
Nathan Abbott, CISA, CFE, EA 
Webmaster Co-Chair 
(615) 401-7842 
Nathan.Abbott@cot.tn.gov 
 
Gerry Boaz, CGFM, CPA, CGMA 
Accountability Outreach Chair 
(615) 747-5262 
Gerry.Boaz@cot.tn.gov 
 
Rachelle Cabading, CFE 
Education Co-Chair 
(615) 401-7841 
Rachelle.Cabading@cot.tn.gov 
 
Eddie D’Ovidio 
Finance Chair 
(615) 741-9812 
Edward.D’Ovidio@tn.gov 
 
John Dunne, CPA, CGMA 
Meetings and Attendance Co-
Chair 
(615) 747-5286 
John.Dunne@cot.tn.gov 

Officers 
 
President 
Angela McElrath-Prosser 
(615) 862-5772 
Angela.Mcelrath@nashville.gov 
 
President-Elect 
Britt Wood, CPA, CFE, CGFM, 
CISA, ACDA 
(615) 401-3006 
Britt.Wood@tn.gov 
 
Immediate Past President 
Penny Austin, CGFM, CPA, CISA 
(615) 401-7838 
Penny.Austin@cot.tn.gov 
 
Secretary 
Donna Jewell, CPA, CFE 
(615) 747-5276 
Donna.Jewell@cot.tn.gov 
 
Treasurer 
Eugene Hampton, II, CGFM, CPA 
(615) 225-3302 
Ehampton@cudrc.com 
 

One-Year Directors 
 
Bridget Carver 
Membership Chair 
(615) 401-7959 
Bridget.Carver@cot.tn.gov 
 
Emily Gray 
Community Service Chair 
(615) 741-1438 
Emily.Gray@tn.gov 
 
Debi Moss 
Program Chair 
(615)  741-0068 
Debi.Moss@tn.gov 
 
Anna Nickell, CPA 
Education Chair 
(615) 747-8795 
Anna.Nickell@cot.tn.gov 
 
Michael Winston, CGFM 
CGFM Chair 
(615) 741-8348 
Michael.Winston@tn.gov 


